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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Applicants : Philip KORTUM et al. 

Group Art Unit : 2614 

Appl. No. : 10/058,785 

Examiner : G. GAUTHIER 

Filed : January 30, 2002 

Confirmation No. : 4132 

For : SEQUENTIAL PRESENTATION OF LONG INSTRUCTIONS IN 

AN INTERACTIVE VOICE RESPONSE SYSTEM 

RESPONSE AFTER FINAL UNDER 37 C.F.R. § 1.116 


Commissioner for Patents OK TO ENTER: /GG/ 

U.S. Patent and Trademark Office 

Customer Service Window, Mall Stop AF 

Randolph Building 

401 Dulany Street 

Alexandria. VA 22314 

Sir: 

In response to the final Official Action of April 30, 2007, in which a three-month 
shortened statutory period for response was set to expire on July 30, 2007, Applicants 
respectfully request reconsideration and withdrawal of the outstanding rejections, as 
well as an indication of the allowability of all the claims pending in the present 
application. 

Amendments to the Specification begin on page 2 of this paper. 
Remarks begin on page 3 of this paper. 
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